
8:00 am – 9:00 am
Registration/Continental Breakfast

 

9:00 am – 10:30 am 
Cactus Rolling:  Coping with Life’s  
Thorniest Problems

Stephen Douglas, Ph.D.
Psychologist

Dr. Douglas has an active practice in psychological 

and organizational development, and serves as 

special consultant to several law enforcement 

agencies in Ohio. His session is unique and 

guaranteed to be one of the most enjoyable 

presentations you will ever hear on managing 

stress, by sharing real life yet humorous 

illustrations on how to reduce your stress.  His 

session will teach us to have a better understanding 

on how our thought processes can help us with 

all the many stresses we encounter – including 

the importance of changing our imagery from 

catastrophe to reality.

Program Descriptions CE Credits: Program = 5.0

Monday 26March 

10:30 – 12:00 pm
Operational Improvements post EHR 
implementation

Angela Brandt, CMOM, CMC
Divisions Director, Operations
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Brian Kundtz, MBA
Director , IT
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Tessa Smith, MA
Senior Application Analyst, IT
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Are you realizing that your practice is not 
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been in the paper world?  Summa Physicians Inc., a 

multi-specialty practice of Summa Health System, 

began implementing electronic health records in 
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challenges.  Learn from those members directly 

involved with the project of ways in which they 

redesigned and considered key elements of the 
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staff and patients, and met meaningful use criteria 

by reassessing processes and synchronizing the 

needs of the IT, Operations, HIM and Revenue Cycle 

departments. Hear how these efforts included 

insight from all key stake holders and ultimately 

improved the use of electronic medical records. 

12:00 pm - 1:30 pm
OHIMA Annual Business Meeting, AHIMA 
Update & OHIMA Awards Recognition 
Luncheon

AHIMA Past President Rita Bowen, MA, RHIA, CHPS, 

SSGB will provide an AHIMA update.  In addition, 

the newly elected OHIMA Board will be introduced,  

followed by the awards luncheon honoring OHIMA’s 

Distinguished Member and Achievement Award 

winners.
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Breach Risks 
Sponsored by  HeathPort                       

Rita Bowen, MA, RHIA, CHPS, SSGB
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Ms. Bowen will provide you with a full grasp of the 
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identify potential vulnerabilities.  Because regulations 
are becoming more restrictive and PHI penalties have 
increased to levels that would make any healthcare 
professional cringe, you’ll also get insight on how 
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breaches.  This session also examines how to handle 
ROI requests for protected health information, which 
are growing exponentially as audits from payers, RACs 
and other federal agencies continue to ramp up.  

 

2.  Remember When a “Business Associate” 
was Someone You Took to Lunch?  
Navigating HIPAA Compliance 
Challenges After HITECH  

Lisa Pierce Reisz, JD
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As of mid-April, 2011, OCR was actively investigating 
approximately 4,200 HIPAA violations.  You don’t want 
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rules, civil monetary penalties for HIPAA violators, 
and the dawn of OCR’s HIPPA audits, providers are 
facing a fundamentally different privacy enforcement 
environment.  This is the real deal - as evidenced 

by multimillion dollar settlements facilities paid 

for failing to provide patients with a copy of their 
record and exposure of patients’ PHI. This session 
will provide detail on how all health care providers 
and their business associates must re-evaluate their 
HIPAA policies, procedures and training.  It will 
include an analysis of the law, a review of the current 
enforcement environment, and practical tips for 
industry players as they try to navigate the “new” 
health information privacy world order. 

 
3.  Gaining a Competitive Advantage 

through Employee Engagement and 
Retention Strategies

Andre Boykin
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Creating an engaged team committed to getting 
results is the single most important thing a leader can 
do.   This dynamic session is for leaders who want 
to maximize the performance of their team and are 
willing to take an active role in creating employee 
engagement.  Learn how to stop struggling with 
employees that lack initiative. Effectively engage all 
employees - from boomers to millennial.  Reduce 
turnover and minimize time spent intervening in 
things your employees should handle. 

 
4. a.  Freedom to Focus on Critical HIM 

Initiatives

Blake Sawyer
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Your time is valuable - learn how to free yourself 
from the challenges related to the hybrid record, daily 
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you can focus on strategic areas of HIM such as ICD-
10 and EHR implementations.   Hear how other HIM 
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opportunities within the department.

 
4. b.  Making your EHR Operationally 

Meaningful to HIM

Blake Sawyer
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In the race towards Meaningful Use, many facilities 
have embarked on an EHR implementation.  The 
challenge to making this investment meaningful 
is creating a fully electronic record since many 
facilities are still struggling within the hybrid record 
environment.  In this session, learn the key points 
related to document capture as part of a facilities 
Meaningful Use implementation plan and how having 
a document capture plan is instrumental in making 
the most of your facilities EHR investment.

4:30 pm – 5:45 pm
Meet & Greet the Exhibitors Happy Hour

OHIMA’s Happy Hour is the perfect ending to a day of 
thought-provoking sessions.  Relax and network with 
your friends and enjoy complimentary food and drink 
while welcoming the many exhibitors to our show!
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Choose only 1 session from each timeslot.  Please note that session 4 does not repeat.


